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Caregiver Support Prog ram
[bookmark: _GoBack]Veteran Service Organization (VSO)
Education Sessions

The Caregiver Support Program would like to invite the VSO community to a series of web-based education sessions on key program changes in the Program of Comprehensive Assistance for Family Caregivers (PCAFC) that directly impact Veterans as a result of the new Caregivers regulation. These sessions will also be recorded; information on how to access the recorded sessions will be announced at a later date.
Education Sessions                                                                    
1. VA PCAFC Eligibility 
September 15, 12 p.m. – 1:00 p.m. ET	
Overview of the changes to the PCAFC eligibility, including the seven requirements for Veterans or service members and their caregivers applying for or participating in the PCAFC.
2. VA PCAFC Legacy Applicants and Legacy Participants
September 15, 1 p.m. – 2:00 p.m. ET		
Overview of how the changes to eligibility will apply to legacy applicants and legacy participants. Course attendees will learn about who qualifies as a legacy applicant and legacy participant, required reassessments, and effective dates for stipend changes. 
3. [bookmark: _Hlk50040104]VA PCAFC Appeals
September 29, 2:00 p.m. – 3:00 p.m. ET
Overview of changes to the appeals process, and overview of medical determinations and disputes.
4. VA PCAFC Revocation and Discharge
October 13, 2:00 p.m. – 2:30 p.m. ET
Overview of the reasons, process and timeline for a Veteran and/or caregiver revocation or discharge from the PCAFC. 

5. VA PCAFC Wellness Contacts
October 13, 2:30 p.m. – 3:00 p.m. ET
Overview of the goal and purpose of wellness contacts, how wellness contacts differ from initial home visits and reassessments, and the process and timeline for conducting wellness contacts.


Instructions to Access Education Sessions                                                                    
· Education Session Link in Adobe Connect: 
http://va-eerc-ees.adobeconnect.com/rmflmdx5fvz4/

· For better viewing experience, please download the Adobe Connect APP. You can find this by clicking either of the two links below:
· For Windows: www.adobe.com/go/ConnectShell11
· For Mac: http://www.adobe.com/go/ConnectSetupMac  

· Audio is available VOIP (be sure to use a device that has a speaker) OR you may dial: 1800-767-1750 CODE: 40237
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