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Agenda 
(all times in EDT) 
 
Welcome to World Carers Conversation 2022 
 
8:05 – 8:10 AM Welcome 

• Patrice Heinz, Interim CEO and Chief Operating Officer, 
National Alliance for Caregiving, United States of America 

  
8:10 – 8:15 AM Opening Remarks 

• Jason Resendez, Incoming President and CEO, National Alliance 
for Caregiving, United States of America 

  
8:15 – 8:20 AM Program Overview 

• Lauren Rachel St. Pierre, Innovation Director, National Alliance 
for Caregiving, United States of America 

  
8:20 – 8:30 AM An Introduction to Global Voices of Caregiving: A PhotoVoice Project 

• Lauren Tokarewich, MLIS, Research Manager, National Alliance 
for Caregiving, United States of America 

• Annie Levy, Chief Story Officer, United States of America 
• The Beauty of Caring, Shiang’s story, Taiwan 

  
Promoting Mental and Emotional Health and Wellbeing 
 
8:30 – 8:35 AM Introduction 
  
8:35 – 8:40 AM Global Voices of Caregiving: A PhotoVoice Project 

• Mami Kadoma’s story, Japan 
  
8:40 – 9:15 AM 
(Pre-recorded) 

Online Support Project for Family Carers in Ireland: From COVID to 
Now 

• Rosemary Daynes Kearney, PhD, Researcher, University of 
Limerick, Ireland 

• Tara O’Connor, Project Coordinator, Online Family Carer 
Support Group, Care Alliance Ireland, Ireland 
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9:15 – 9:20 AM Global Voices of Caregiving: A PhotoVoice Project 

• Anat’s story, Israel 
  
9:20 – 9:50 AM 
(Pre-recorded) 

Mental Health Supports for Underserved Caregivers in Rural Alabama, 
USA 

• Tracy Cieniewicz, Director, Alabama Lifespan Respite, United 
States of America 

  
Bonus Sessions 
(This session will not be 
streamed live. A link to the 
recording will be shared.) 

Carers Active Project 
• Patrick Knock, Carers Active Project Manager, Carers UK, 

England 
 

Having But Not Having: Navigating Ambiguous Loss as a Caregiver 
• Courtney Sand, MS, LBA, BCBA, CBIST, Neuro Resource 

Facilitator, Behavior Analyst, Brain Injury Alliance of 
Iowa,United States of America 

  
9:50 – 9:55 AM Global Voices of Caregiving: A PhotoVoice Project 

• Vinicius’s story, Brazil 
  
9:55 – 10:45 AM 
(Live) 

Promoting Mental Health and Wellbeing Among Adolescent Young 
Carers: the "ME-WE" European Project 

• Co-moderators: 
o Elizabeth Hanson, RN, PhD, Professor, Research 

Director, Swedish Family Care Competence Centre, 
Department of Health and Caring Sciences, Linnaeus 
University, Sweden 

o Saul Becker, PhD, MA, CQSW, Professor of Children and 
Families and Institute Director, Manchester Metropolitan 
University, United Kingdom 

• Co-presenters: 
o Feylyn Lewis, PhD, Program Manager, Students for 

Health Equity, School of Nursing, Vanderbuilt 
University, United States of America 

o Lennart Magnusson, Department of Health and Caring 
Sciences, Linnaeus University, Sweden 

o Miriam Svensson, Practitionor, Swedish Family Care 
Competence Centre (Nationellt kompetenscentrum 
anhöriga, Nka), Sweden 

  
10:45 – 10:50 AM Global Voices of Caregiving: A PhotoVoice Project 

• Jean’s story, Taiwan 
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10:50 – 11:50 AM 
(Live) 

Models of Support for Sibling Caregivers 
• Moderators: 

o Liv Mendelsohn, MA, MEd, Executive Director, 
Canadian Centre for Caregiving Excellence, Canada 

• Panelists: 
o Helen Ries, Siblings Canada, Canada 
o Katie Arnold, Siblings Leadership Network, United States 

of America 
o Kate Strohm, Siblings Australia, Australia 
o Clare Kassa, Sibs UK, United Kingdom 
o Ify Philippa Peterkins-Itoe, SOSNEEDS - Siblings of 

Special Needs, Nigeria 
o Chung eun Lee, Siblings Korea, Korea 
o Piyush Mishara, Saarthi : Sibling Support Network, India 

  
11:50 – 12:15 PM Break 
  
Integrating Caregivers to the Healthcare Team 
 
12:15 – 12:20 PM Introduction  
  
12:20 – 12:25 PM Global Voices of Caregiving: A PhotoVoice Project 

• Nelly’s story, Taiwan 
  
12:25 – 12:55 PM 
(Pre-recorded) 

A Lesson Learned: Trauma-Informed Care 
• Lily Liu, Family Caregiver, Consultant, Liu Consultants, United 

States of America 
  
Bonus Session 
(This session will not be 
streamed live. A link to the 
recording will be shared.) 

Projeto CuidadoresnNASPEC (NASPEC Caregiver Project) 
• Lourani Maria Santos, Voluntária de Comunicação, Projetos e 

Advocay, Núcleo Assistencial para Pessoas com Câncer – 
NASPEC, Brasil 

  
12:55 – 1:00 PM Global Voices of Caregiving: A PhotoVoice Project 

• Mr. Terashima’s story, Japan 
  
1:00 – 1:35 PM 
(Live) 

YCare South Africa: Developing Young Carer Education and Support 
Programs in South Africa  

• Franclo Henning, Associate Professor, Neurology, Stellenbosch 
University, South Africa 

• Melinda Kavanaugh, PhD, Professor, Social Work, University of 
Wisconsin – Milwaukee, United States of America 

  
1:35 – 1:40 PM Global Voices of Caregiving: A PhotoVoice Project 
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• Marcelo’s story, Brazil 
  
1:40 – 2:35 PM 
(Live) 

Caregiver TLC: Implementation and Assessment of a Virtual 
Psychoeducational Intervention for Informal Caregivers of Older Adults 
with Chronic Illness in North Carolina, USA 

• Ann Choryn Bilbrey, PhD, CEO, Optimal Aging Center, United 
States of America 

• Angela Burrow, CDP, CADDCT, United States of America 
• Dolores Gallagher Thompson, PhD, ABPD, Stanford University, 

United States of America  
• Julian Montoro-Rodriguez, PhD, Professor, University of North 

Caroline Charlotte, United States of America 
• Jennifer Ramsey, PhD, Case Western Reserve University, United 

States of America 
  
2:35 – 2:40 PM Global Voices of Caregiving: A PhotoVoice Project 

• Mariléia’s story, Brazil 
  
2:40 – 3:10 PM 
(Live) 

Working Towards Better Outcomes for Carers 
• Emma Miller, Senior Research Associate, University of 

Strathclyde, Scotland 
  
Advancing Economic Security 
 
3:10 – 3:15 PM Introduction 

• Jasmine Greenamyer, Vice President and Head, Global Strategic 
Partnerships at EMD Serono Inc., United States of America 

  
3:15 – 3:25 PM Global Voices of Caregiving: A PhotoVoice Project 

• Akosua’s story, Ghana 
• Risa’s story, Japan 

 
3:25 – 3:50 PM 
(Live) 

Wellbeing for Working Carers Across the Globe: The ISO 25551: 2021 – 
Aging Societies – General Requirements and Guidelines for Carer-
Inclusive Organizations 

• Allison Williams, PhD, Professor, School of Earth, Environment 
& Society, Faculty of Science, McMaster University, Hamilton, 
Ontario, Canada 

  
3:50 – 4:50 PM 
(Live) 

Business Champions: Transforming the Workplace for Carers 
• Moderators: 

o Helen Walker, Chief Executive, Carers UK, United 
Kingdom 

• Panelists: 
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o Caroline Waters OBE, Vice-Chair, Equality and Human 
Rights Comission, United Kingdom 

o Nick Baird CMG CVO, Chair, Carers UK, United 
Kingdom 

o Jane Galloway, Head of Flexible Working, Staff 
Engagement and Experience, NHS (National Health 
Service) England and NHS Improvement, England 

o Jasmine Greenamyer, Vice President and Head, Global 
Strategic Partnerships at EMD Serono Inc., United States 
of America 

  
4:50 – 5:00 PM Global Voices of Caregiving: A PhotoVoice Project 

• Munita’s story, New Zealand 
• Zulma’s story, United States of America 

  
5:00 – 5:30 PM 
(Live) 

Economic Empowerment for Carers in South Asia 
• Anil Patil, Founder and Executive Director, Carers Worldwide, 

United Kingdom, operating in South Asia 
  
5:30– 5:55 PM 
(Pre-recorded) 

Working Carers’ Situation with Regards to their Health, Support, 
Gendered Patterns of Care and Impact of the COVID-19 Pandemic: The 
Case of Sweden 

• Elizabeth Hanson, Professor, Linnaeus University, Sweden 
• Joana Vicente, PhD Student, Linnaeus University, Sweden 

  
Bonus Session 
(This session will not be 
streamed live. A link to the 
prerecording will be 
shared.) 

Family Caregivers in Higher Education: A Student and Employee 
Perspective 

• Sherri Porter, Associate Professor, Clarkson College, Omaha, 
Nebraska, United States of America 

  
5:55 – 6:00 PM Closing Remarks 
  
6:00 PM Event Concludes 
  

 


